
 Posi�on:  Youth Advocate 
 Purpose:  To promote safety, stability, and well-being  for Runaway 
 and Homeless Youth (RHY).  Youth Advocates engage youth using the 
 Posi�ve Youth Development model to build a path to long-term 
 success through posi�ve rela�onships and skills for self-sufficiency. 

 Qualifica�ons:  Some combina�on of relevant college  courses and work experience in human services 
 and/or with vulnerable youth popula�ons.  Youth Advocates must understand the issues of youth 
 homelessness, sexual iden�ty/preference (LGBTQ), substance abuse, mental health and trauma, abuse, 
 and adolescent development.  They must desire to par�cipate in the coordina�on of services and 
 program development in an interdisciplinary team se�ng; have the ability to integrate and reconnect 
 youth with natural supports and community resources; and know how to maintain a safe environment − 
 physically and emo�onally − for all youth. 

 To join Jackson Street’s staff, applicants must pass a criminal background history check; have a driver’s 
 license and a driving record sufficient to qualify as approved driver; be available to work flexible shi�s at 
 Jackson Street’s shelters in Albany and Corvallis, including nights and weekends; be willing/able to work 
 across a three county region (Linn-Benton-Lincoln) as needed; and have or obtain First Aid/CPR and 
 Oregon Food Handlers cer�fica�ons. 

 Applicants must make a good-faith commitment to stay in the posi�on for at least one year, and must be 
 willing to embrace Jackson Street’s mission and values.  Bi-lingual/Bi-cultural applicants are preferred. 

 Responsibili�es: 

 G  ENERAL 

 ●  Ensure that youth, volunteers, interns, and visitors adhere to Jackson Street’s rules and 
 procedures. 

 ●  Prac�ce an understanding and respect for youth culture, families, and family systems.  Use 
 respec�ul language and listen in a non-judgmental ways. 

 ●  Implement the core competencies of Posi�ve Youth Development (belonging, competence, 
 usefulness, and inclusion) in interac�ons with youth. 

 ●  Use harm-reduc�on and youth-empowerment models to provide on-going support, skill 
 building, and crisis management. 

 ●  Mo�vate and engage youth in crea�ve and encouraging ways, individually and in groups. 
 ●  Remain available and suppor�ve to cover shelter shi�s, including subs�tu�ng for other staff on 

 occasion. 

 D  IRECT  C  ARE 

 ●  Be part of a team providing effec�ve 24/7 supervision for youth in care. 
 ●  Implement the normal structures and rou�nes at Jackson Street’s Emergency and Transi�onal 

 houses. 
 ●  Together with youth and other staff, implement and par�cipate in house meals and ac�vi�es. 

 Jackson Street helps youth 24/7/365 



 ●  Assist with advocacy, case coordina�on, and the process of se�ng and achieving goals for each 
 youth in Jackson Street’s care. 

 ●  Teach (including teaching by posi�ve example) and provide opportuni�es for youth to build skills 
 and succeed in school. 

 ●  Provide crisis interven�on and youth and family media�on, as needed. 
 ●  At night, conduct regular bed checks. 

 A  DMINISTRATIVE 

 ●  Abide by state licensing and federal funding requirements. 
 ●  Once ini�al training is completed, demonstrate a thorough understanding of agency policies and 

 procedures. 
 ●  Conduct intake and exit procedures in an accurate and professional manner. 
 ●  Maintain youth files and shelter logs in a complete and �mely manner. 
 ●  Conduct call logs, Answer crisis-line calls appropriately, conduct crisis interven�on as needed, 

 and document calls. 
 ●  Answer other phone calls, be able to answer general ques�ons and direct calls to other staff; 

 take and respond to messages appropriately. 
 ●  Maintain a safe, welcoming shelter appearance and complete daily chores. 
 ●  A�end required mee�ngs and trainings. 

 Professional Development Opportuni�es:  Youth Advocates  may be offered addi�onal professional 
 development opportuni�es a�er comple�ng their six-month performance evalua�on.  At that �me the 
 supervisor will discuss these op�ons, assess each Youth Advocate’s interests and determine best fit.  If a 
 commitment is made to pursue one or more of these op�ons, training will begin.  Opportuni�es include: 

 ●  One Circle  peer group facilita�on 

 ●  Anger Reduc�on interven�on, individual and group work 

 ●  Resident House Mee�ng facilita�on 

 ●  Outreach Support 

 ●  FoodShare  coordina�on 

 ●  TOPSoccer Buddy 

 Assignment to addi�onal du�es will begin on or about the first anniversary of employment with Jackson 
 Street, and will be accompanied by a pay increase. 

 Pay and Benefits:  Pay starts at $16.50 per hour (with a $0.50/hour increase if Spanish/English 
 bilingual).  Benefits include paid �me off and holidays, medical insurance with substan�al employer 
 subsidy, voluntary vision and dental plans, enrollment in Oregon Saves re�rement plan, Employee 
 Assistance Program (EAP), and discounted Verizon Wireless personal phone service. 

 Youth Advocates report directly to the Shelter Manager. 
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